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Answer anyFOUR questions

Question 1
(@) What is a Bit? (3 marks)
(b) How does a series of bits represent data? afsh

(c) What is the difference between “dir/w” and “difd”. What do these DOS commands

mean?
(5 marks)
(d) How does a processor complete a machine cycle?
(6 marks)
(d) What are the various types of memory?
(6 marks)

(Total = 25 marks)
Question 2

(@) List the four different types of Internet Expo Application software. What is the
main function of the Internet Explorer?
(7 marks)

(b)  What are the functions of an Operating Syst®&®)(and List three OS in the market?

(8 marks)
(c) What is the purpose of stand-alone ytpitogrammes? Give two examples of these
programs?
(6 marks)

(d) Why it is not a good suggestion to pladet of icons on the desktop windows?
(4 marks)
(Total = 25 marks)

Question 3

(@) i) Sketch the layout of a PC motherboaydtem. Label the components at a
minimum of disk drive :RAM slotRT, ROM, BIOS, system controller, PCI
and AGP Slots.

(2 marks)
i) Explain the role of each system listed in (&)
(13 marks)
(b)  What is input?
(4 marks)
(c) What is a biometric device? Give two examplesiometric devices.
(6 marks)

(Total = 25 marks)
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Question 4

(@  What are the components of a processor?
(6 marks)

(b) How a serial port and a parallel port send or rex@iformation from the computer?
(7 marks)

(c) What kind of SYMPTOMS occurs if there is not enodigle disk space to download
your email messager? How do you resolve this proBle

(12 marks)
(Total = 25 marks)

Question 5

(@) What is the purpose of Defragmentatiothe Microsoft Operating System? What do
you understand about the Colour-cddisglay Map in Defragmentation?

(10 marks)
(b) The table below shows the total profiQuick & Easy shop
: arial -0 - B I U|E=32
NSRRGSR VE ¥ n - Jle- o0 8 = 2 loe liars
512 - it
A B C D E | F G ~_H
i) Monday | Tuesday |Wednesday| Thursday | Friday | Saturday | Sunday
2 Week one $4905 $adds $1654 $1786 $2E75 F12432 $15435
2 Week two $954 $2353 $E346 $2634 $7565 $14966 $18345
4 | Week three FB4 $2379 $EEES FdBs7 5465 15098 15076
5 | Week four $2533 $a576 $3567 $I686 $2335 12089 11956
B Week five $3554 $9466 4765 4675 $5786 F18345 $10456
7 Week six 7446 $3665 $3577 P e e $103354 10445 16749
8 | Weekseven | 35057 $1643 $8423 $2636 $4067 Fo609 $159456
9

Use insert function in Microsoft Excel to figuretdbe following for seven weeks:

i) Maximum profit for each individual week from Moag to Sunday
i) Minimum profit for each individual week fro Monday to Sunday
i) SUM of all the seven weeks profit.
Iv) Comparison of total profit between Monday ance3day.
V) If Quick & Easy has 38 staff, how chuprofit does each staff bring?

(15 marks)
(Total = 25 marks)
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Question 6

(@) When creating a presentation by upmger point, what kind of schemes and
transitions should be used in ordemioagce your presentation.

(20 marks)

(b) The office system is actually a systempglegations, meaning that it is a collection of
complementary programs that work togetbdrelp you accomplish what you need to
accomplish. List any THREE tasks tlkah be done by the following application
software:

1) Microsoft Word 2003
i) Microsoft Excel 2003
lii) Microsoft PowerPoint
Iv) Outlook Express.
V) Microsoft Access

(15 marks)
(Total = 25 marks)

— END OF PAPER -
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