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Answer any FOUR questions

Question 1

(a) What is a Bit?       (3 marks)

(b) How does a series of bits represent data?    (5 marks)

(c) What is the difference between “dir/w” and “dir/w/a”. What do these DOS commands
      mean?

                     (5 marks)
 (d) How does a processor complete a machine cycle?
                                                                                                                                     (6 marks)

(d) What are the various types of memory?
              (6 marks)

                                                                             (Total = 25 marks)
Question 2

(a) List the four different types of  Internet Explorer Application software. What is the
main function of the Internet Explorer?

 (7 marks)

(b) What are the functions of an Operating System (OS) and List three OS in the market?

(8 marks)
 (c)      What is the purpose of stand-alone utility programmes? Give two examples of these
            programs? 

(6 marks)

(d)       Why it is not a good suggestion to place a lot of icons on the desktop windows?

(4 marks)
(Total = 25 marks)

Question 3

 (a) i)   Sketch the layout of  a  PC  motherboard  system. Label  the  components  at  a
                 minimum of disk drive :RAM slot, CPU, ROM, BIOS, system controller,  PCI
                 and AGP Slots. 

  (2 marks)
ii)  Explain the role of each system listed in (a) (i)

                                                         (13 marks)
 (b) What is input?  

  (4 marks)
 (c)  What is a biometric device? Give two examples of biometric devices.

(6 marks)
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(a) What are the components of a processor?
(6 marks)

(b) How a serial port and a parallel port send or receive information from the computer?

      (7 marks)

(c) What kind of SYMPTOMS occurs if there is not enough free disk space to download
your email messager? How do you resolve this problem?

(12 marks)
            (Total = 25 marks)

Question 5

(a)        What is the purpose of Defragmentation in the Microsoft Operating System? What do
             you understand about the Colour-coded Display Map in Defragmentation?

(10 marks)

(b)        The table below shows the total profit of Quick & Easy shop

Use insert function in Microsoft Excel to figure out the following for seven weeks:

               i) Maximum profit for each individual week from Monday to Sunday
     ii) Minimum profit for each individual week from Monday to Sunday

iii) SUM of all the seven weeks profit.
iv) Comparison of total profit between Monday and Tuesday.

             v) If Quick & Easy has 38 staff, how much profit does each staff bring?

(15 marks)
           (Total = 25 marks)
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Question 6

(a)      When  creating  a  presentation  by  using power point,   what  kind  of  schemes  and
           transitions should be used in order to enhance your presentation.
      (10 marks)

.
(b)     The office system is actually a system of applications, meaning that it is a collection of
          complementary programs that work together to help you accomplish what you need to
          accomplish. List  any  THREE  tasks  that  can  be  done  by  the following  application
          software:

          i)   Microsoft Word 2003
          ii)  Microsoft Excel 2003
          iii) Microsoft PowerPoint
          iv) Outlook Express.
           v) Microsoft Access

 (15 marks)
(Total = 25 marks)

– END OF PAPER –
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