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This paper consists of SIX questions. Candidates raguired to attempt any FOUR
guestions. The total marks allocated for eactefquestions are shown in brackets.

Question 1

Discuss the FIVE shortcuts used in judging others.
(Total = 25 marks)

Question 2

€)) Differentiate between formal and informal greup
(5 marks)

(b) List and briefly describe the stages in thefstage model of group development.
(20 marks)
(Total = 25 marks)

Question 3

€)) List and describe the THREE determinants céqeatlity.
(10 marks)
(b) Identify the FIVE key traits in the Big Five nigenality model.
(15 marks)
(Total = 25 marks)

Question 4

Describe Maslow’s hierarchy of needs and subst@nyiaur answer with relevant examples.
(Total = 25 marks)

Question 5

@) What is attitude? Discuss the THREE componeihds attitude.
(16 marks)

(b) Most of the research in Organisation Behavibas been concerned with three
attitudes: job satisfaction, job involvement, ardanisational commitment. Explain
the difference between these attitudes.

(9 marks)
Total = 25 marks)
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Question 6

(a) What is conflict?

(4 marks)
(b) Explain the THREE types of conflict: task cacifl relationship conflict, and process
conflict.
(15 marks)
(c) Discuss the TWO general approaches totrampn.
(6 marks)

(Total = 25 marks)

— END OF PAPER -
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