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AnswerALL questions. The marks allocated for each of thetiues are shown in
brackets.

Question 1
€)] Distinguish between data and information in theternof computers. Give an
example of each.
(15 marks)
(b) Explain any FOUR kinds of pointing devices
(10 marks)
(Total = 25 marks)

Question 2
(@ Explain the THREE types of network topologies
(7 marks)
(b) Define a Management Information System (MIS) andcdbe its role in an
organisation.
(10 marks)
(© What is an operating system and what is it madefap
(As a hint candidates should describe the basihitecture in relation to the
hardware and software.)
(8 marks)
(Total = 25 marks)

QUESTION 3
€)] Define a computer.

(5 marks)
(b) Describe the data processing cycle.

(5 marks)

(© List the components of a computer system and gmweemample of each
component.
(5 marks)
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(d)  What types of computers do we have today? Whahareases of each type?
(5 marks)
(e What are the future trends of the computer syst&iv@ some examples.
(5 marks)
(Total = 25 marks)

QUESTION 4

€) What is E-commerce and how does it function?

(5 marks)
(b) What are the FOUR categories of E-commerce2tibeseach of them.

(5 marks)
(c) List some of the E-commerce methods and merliein effectiveness.

(5 marks)
(d) What are the differences between the intrandtthe extranet?

(5 marks)

(e) What are the benefits of E-commerce to indiglduentrepreneurs, and
businesses?
(5 marks)
(Total =25 marks)

- END OF PAPER--
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