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DIPLOMA IN HUMAN RESOURCE MANAGEMENT DHRM 725 : EMPLOYMENT RELATIONS

Answer FOUR out of SIX questions.

Question 1

What are the roles and functions of bodies like NCTa&hd MEF?

(25 marks)
Question 2
a) What is a trade dispute and what causes such dBput (barks)
b) What are the methods employed to resolve tradeittisp (20arks)
(Total = 25 marks)
Question 3
a) What is domestic inquiry? (5 marks)
b) What penalties can an employer use to punish amogeg? (Imarks)
c) What is constructive dismissal? (5 marks)
(Total = 25marks)
Question 4

In what ways can a HR Manager help improve indalstiemployment relations in an
organisation?

(25 marks)
Question 5

With the help of a diagram, explain the ‘GrievaRtecedure’.
(25 marks)

Question 6
Explain five (5) examples of the employees disaplproblem faced in an organisation.

(25 marks)

-END OF PAPER-

Exam Date : 04/ 09/2007 Page 1



