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Instructions to Candidates

Answer FOUR (4) out of SIX (6) questions.

Please ensure that this examination paper contains SIX (6) questions on ONE (1) printed
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Candidates may use calculators provided the calculators give no printout, have no work

display facilities, are silent and cordless.
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Answer FOUR out of SIX questions.

Question 1

What are the roles and functions of bodies like MTUC and MEF?
                                                                                                                             (25 marks)

Question 2

a) What is a trade dispute and what causes such dispute?                              (5 marks)
 

b) What are the methods employed to resolve trade disputes?                     (20 marks)
                                                                                                                (Total = 25 marks)

Question 3

a) What is domestic inquiry?                                                                                 (5 marks)
  

b) What penalties can an employer use to punish an employee?                  (15 marks)

c) What is constructive dismissal?                                                                  (5 marks)
                           (Total = 25marks)

Question 4

In what ways can a HR Manager help improve industrial / employment relations in an
organisation?
                                                                                                                                   (25 marks)

Question 5

With the help of a diagram, explain the ‘Grievance Procedure’.
                       (25 marks)

Question 6

Explain five (5) examples of the employees discipline problem faced in an organisation.
               

           (25 marks)
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