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Answer any FOUR out of SIX questions.

Question 1

Explain FIVE categories of tests used as a parthef procedure in making selection

decisions.
(25 marks)
Question 2
(a) Describe FIVE types of interview conducted durihg selection process. (10 marks)
(b) State ONE problem that may appear when conductirigtarview. (5 marks)
(c) How do you conduct an effective interview? (10 nsark
(Total = 25 marks)
Question 3
(a) Define the terms ’job description’ and ‘job spec#iion”. (10 marks)
(b) Explain the steps involved in job analysis. (15 kagar
(Total = 25 marks)
Question 4

What are the internal and external sources of cates for effective recruitment?

(25 marks)
Question 5
What are the methods used to collect effectivegyodlysis information?

(25 marks)
Question 6
(a) Define recruitment. (5 marks)

(b) What are the advantages and disadvantages of ahteand external sources of
recruitment? (20 marks)
(Total = 25 marks)
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