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Answer any FOUR out of SIX questions.

Question 1

Write an essay of about 300 words on ONE of the following:

(a) Life in a large city: its advantages and disadvantages.

(b) Fashions.

(c) Malaysia in 2020.

(d) Do money and possessions necessarily bring happiness?

(e) Describe an occasion when you did something foolish that you regretted afterwards.

(f) “Advances in technology have made the world a better place to live in.”  Do you agree?
(25 marks)

Question 2

You work for the manager of City Taxis in the capital of your country. Over the last three
weeks several of your taxis have had traffic accidents. Medical staff at the hospital reported
that your drivers were ‘too tired to be driving cars’. You found out that some of your drivers
have been moonlighting, working for another taxi firm at night.

Write a memorandum to all drivers, giving details of your findings. State clearly the firm’s
policy on safety and working contracts. Give a clear warning of the penalty if the policy is
ignored in future.

You may invent any details that you think are necessary. (25 marks)

Question 3                                                                                                                

Prepare a Notice and Agenda for a staff meeting, which is to be held on 9th of August at the
Meeting Room 3. The following are the details that you would like to discuss:

i) Staff misusing the company’s telephone
ii)  Staff misusing the photocopy machine for personal purpose
iii)  Staff taking long lunch break during working hours (25 marks)
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Question 4

Read the following passage carefully and then answer the questions that follow it.

Millennium Men

Makoto Ishitoko strutted, balanced and posed in the room surrounded by mirrors. His wife is
no longer embarrassed because he has learnt to walk correctly through lessons that are aimed
to improve one’s confidence. Ishitoko is one of a growing number of Japanese men investing
time and money to improve their appearance. For them, applying facial lotion and wearing
nice clothes just aren’t enough.

Many are trying beauty products once the preserve of women. Manicures, spa treatments and
even underwear that enhance the body shape are gaining popularity. Yumi Komura,
representative of Sparkles, which offers the walking class, says that it is a new era and
Japanese men are pursuing a new kind of manliness. The class is a part of workshop called
Total Men’s Revolution. A full series of the workshop, including communication and table-
manner lessons in a one-on-one setting, costs 555,000 yen or RM 16,470, although group and
one-time courses are also available for lower fees.

They are hoping to become men who can escort women with great panache at restaurants and
parties. More men, including business executives, politicians and doctors have been knocking
on Sparkle’s door for such classes. Males now account for about 35% of the participants.
According to Japan’s top cosmetics maker, Shiseido Co, more than half of all men think they
should invest in their appearance. Even more women – over 70% agree.

Ikuo Daibo, professor of interpersonal and social psychology at Osaka University, cited three
main reasons behind the recent trend: a wealthy society, individualism and women power.
Men began investing more time in hobbies in the 70’s, as Japanese society became wealthy
and hard work didn’t always yield success. Their children are even keener on self-
improvement. He said that improving appearance is the easiest way to create unique, better
self.

As women gain power, men became like a pet. Men started wanting to have good enough
appearance to attract women. Women don’t like authoritative men anymore. In February,
Triumph International Japan launched a men’s girdle to flatten hips. The product, aimed at
fashion-conscious men in their 30s and 40s, has been flying off the shelf. The girdle was
created because men’s fashion market has been swelling in the last two or three years and
because customers have said they wanted to dress up their body. It has been selling very well
to the extent that many shops are sold out of the product.

Men are also buying seamless and beige underwear too, so they look better in tights or white
pants. Men are expected to account for just over 7% of Japan’s 400 hundred billion yen or
RM 12.4 billion spa market in the year ending 31st March. But the growth is much faster for
the men’s market than for the women’s.

While the overall market was estimated to have expanded 3.6% from the previous year, the
men’s market is expected to have grown almost 7% in 2005/06 according to Yano Research
Institute. So if your husband is more conscious about his appearance nowadays, he must have
taken it up from the Japanese. (25 marks)
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Part A
Answer the following questions.

1. Name the three beauty products that were mainly used by women but are gaining
popularity with men.   (3 marks)

2. What is the name of the workshop that Sparkles organises?   (2 marks)

3. What are the two main lessons taught in the workshop?   (3 marks)

4. What does Yumi Komura say about the Japanese men?   (2 marks)

5. What are the three main reasons stated for the recent trend?   (3 marks)

Part B
Indicate whether the following statements are TRUE or FALSE. (1.5 mark each)

(a) Group and on-line classes are more expensive than going to the workshop itself.

(b) The clients of the Sparkles include businessmen, politicians and doctors.

(c) There are 55% of male participants in the workshop.

(d) Over 50% of all men agree that they should invest in their appearance.

(e) Professor Ikuo Daibo mentioned four reasons behind this trend.

(f)  Japanese men in the 70’s placed great importance on self-improvement.

(g) Triumph International Japan has introduced girdles for 30 to 40 year old, fashion-
conscious men.

(h) Men’s fashion market has been expanding in the past two to three years.
                        (8 points x 1.5 marks = 12 marks)

(Total = 25 marks)
Question 5

Study the given dictionary extract and answer the following questions.

1. What is the meaning of ‘slenderize’?   (2 marks)
2. Find any five words that can be both a verb and a noun.   (5 marks)
3. What word class is ‘sleepily’?   (2 marks)
4. Give the second meaning of ‘sleight of hand’.   (3 marks)
5. How do you pronounce ‘slew’?   (2 marks)
6. What is SLBM?               (3 marks)
7. Write the adverbial form of ‘sleepless’.     (1 mark)
8. Expand OE.   (2 marks)
9.   Find any three words that can be adjective, adverb and noun.   (3 marks)
10. From which dictionary is the given extract taken?    (2 marks)
                                                                                                                        (Total = 25 marks)
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Question 6

Write a letter of application for ONE of the posts mentioned below. Compose your own CV
to send with your application letter.

SCORPIO SDN BHD

Scorpio is one of the busiest retailers in KL today.
We currently have a number of vacancies at our head office.

PERSONAL ASSISTANT
TO PROJECT DEVELOPMENT MANAGER

Applicants should be suitably qualified, experienced and
computer literate.

ADMINISTRATION ASSISTANT
HUMAN RELATIONS DEPARTMENT

Applicants must have good communication and organizational
skills and be able to work under pressure.

WORD PROCESSING OPERATORS
ADMINISTRATION DEPARTMENT

Applicants must have excellent word processing qualifications
and an ability to work well as a member of a team in this busy

department.

IT ASSISTANT
Applicants must have relevant experience to join the IT team
which provides IT support to 150 technical and administrative

staff.

Applications with full CV should be sent to:

Tan Tai Chen
Human Resource Manager

SCORPIO SDN BHD.,
Off Jalan Tun Sambanthan 7, Brickfields.

50470 Kuala Lumpur, Malaysia

-END OF PAPER-


