WEEK 12

INTERPERSONAL RELATIONS

Topics:
» Interpersonal relations - strategies for successful communication
» Informative and persuasive speaking

Learning Outcomes:

o Use effective and persuasive method in successful face-to-face
Interaction

Activity:
» Listening to audiotapes, role play



INTERPERSONAL RELATIONS

Getting to know the workplace
Different kinds of companies
Company organization
Company developments
Working with others
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