Topic 1
(Week 1-2)

Public Relation
as a
Profession



Learning Outcomes:

By end of the session students
should understand that as a PR
professional they must be creative,
well adjusted, flexible and capable
of mastering diverse skills.



PR Definition

PR Is the deliberate, planned and
sustained effort to establish and
maintain mutual understanding
between an organisation and its
publics.



Skills Required of PR
Practitioners

eResearch skills

Writing and Editing skills
sCommunication skills
eProduction skills
ePersonal qualities
eOrganisation skills



Work Assignments

\Writing and Editing
Media relations and placement
Research
-Management and
administration
eCounselling
eSpecial events
eSpeaking
eProduction
eTraining
eContact



PR Roles

sCommunication Technician

-most practitioners enter the
field In the communication
technician role. Required
someone with communication
and journalistic skills, such as
writing and editing employee
newsletters, writing news
releases and dealing with media.



eEXxpert Prescriber

- functions as the expert PR
person who researches and
defines PR problems, develops
programs, and take responsibility
for iImplementing programs. It
gives him full authority on what
needs to be done and how it
should be done.



esCommunication Facilitator

-this role casts practitioners as
sensitive listeners and
Information brokers. They
serve as liaisons, interpreters,
mediators between the
organisation and its publics.



Problem-Solving Process
Facilitator

-collaborates with other managers
In the organisation to define and
solve problems. Guides other
managers and organisation
through a rational PR problem-
solving process.



Function of PR Practice

e Information

Many functions of PR have to do
with information. PR functions
Involve having to deal with the
press, different media, and the
content of messages to teach
the respective audience.



eIntelligence

Usually refers to information
that 1s more difficult to gather,
requires specialised skills and
also, therefore more valuable.
What is needed is an ability to
use and interpret ordinary
Information.



eCollaboration

Close relations with all outside
bodies and publics as well as all
departments within the company.
Maintain a good tract record of
keeping to one’s word.



Basic Principles of PR

Reality

eService-oriented profession
ePublic Iinterest

eIntegrity

e TWoO-way communication
eSocilal sciences

eObligated to explain
eEthical performance
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